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o PLEASE LABELTHE CD-R WITH YOUR NAME AND THE NAME 

OF YOUR COMPANY.  Send the CD-R by post or courier to:   
 

4C Entity, LLC 
c/o LMI 
225  Cochrane Circle  Suite B 
Morgan Hill, CA  95037  USA 
 

o Find your fingerprint by doing the following:  
o Right click on your key in the window 
o In the menu go to --> properties 
o Your fingerprint will be displayed on the screen. 
o Make sure you select the Hexadecimal box to get the 

correct fingerprint. 
o View the properties of the key and click the box that says 

"Hexadecimal". The forty-character sequence (in groups of 
four) appears.  That is the “fingerprint”.   

o Either handwrite your fingerprint, or do a cut and paste 
before faxing it, but do NOT do a screen shot of your 
fingerprint.  That method does not work well.  You can use 
the PGP “Fingerprint” form provided by 4C Entity, LLC. 

o The PGP fingerprint must then be faxed  to 4C Entity, LLC 
at:  408-779-9291.   

 
IT IS VERY IMPORTANT THAT THE CD-R AND FINGERPRINT BE 
SENT SEPARATELY.  

 
o The private PGP key must be kept a secret.  DO NOT FORGET 

YOUR PASSWORD.   IF WE MUST CREATE A NEW REPLACEMENT 
TECHNOLOGY ORDER BECAUSE OF A FORGOTTEN PASSWORD, 
YOU WILL BE CHARGED FOR THE ADDITIONAL ORDER.   

 
o IF YOU LOSE YOUR PGP DUE TO A COMPUTER CRASH, 

SYSTEM FAILURE OR ANY REASON AND NEED TO PLACE A 
NEW ORDER, YOU WILL BE CHARGED THE FULL AMOUNT FOR 
THE ADDITIONAL ORDER. 

 
When you are "unlocking" your order disc, you need to do it either on 

the same computer where you initially make your PGP Key, OR if you are 
using a different computer, you need to export your key ring with both the 
public and private keys and import them (public and private keys) to the 
different or new computer which must also have PGP installed on its system.  
If you need instruction on how to import and export, you may wish to review 
the material on the PGP Help button or contact PGP for technical support. 
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Note: It is very important to back up your public 
and private keys in case of a computer crash or 
system failure.  Please refer to “PGP Desktop 
Security Help” for details on how to protect and 
back up your public and private keys. 
 
 
 
 
 




